
 
Agenda KeyMark Customer Day  
June 11, 2008 

11:00 am Golf Tournament Sponsored by Hyland Software 
6:00 pm Dinner Cruise Sponsored by Kodak 

Transportation Sponsored by Plasmon 
 

Agenda KeyMark Customer Day  
June 12, 2008 
7:30 - 8:30 am Registration in Lobby and Breakfast Sponsored by Hyland Software 
8:30 - 8:45  General Session / Welcome 

Jim Wanner  
CEO 

KeyMark  
 

8:45 - 10:00  Microsoft SharePoint 
  

10:00 – 10:15 Break  Sponsored by OB10 
10:15 – 11:30 Forrester Research Group 

Craig LeClair 
Forrester’s leading expert on information management and enterprise content management (ECM) 

 
11:30 – 12:00 Tying it all Together 

Ed McQuiston  
Vice President of Sales 

KeyMark 
 

12:00 – 1:00 pm Lunch Sponsored by Fujitsu 
 Room 1 Room 2 Room 3 
1:15 – 2:00  OnBase Updates 

Joe Stever 
OnBase Southeast Regional 

Account Manager 
Hyland Software 

Customer Case Study 
Travis Possehn 

Imaging Systems Administrator 
Hastings Mutual 

“From File to Phenom : How Hastings Took 
Document Management to the Next Level" 

 
2:00 – 2:45 Customer Case Study 

Lyndell Elam 
Vice President and Manager of 

Document Administration 
Grandbridge Real Estate Capital LLC 

 

SharePoint Integration Update 
Tom Vitale 

Product Evangelist - Team Lead 
Hyland Software 

Customer Stories 
We will record your before 

and after stories.  
 

2:45 – 3:00  Break  Sponsored by OPEX 
3:00 – 3:45 Infodact 

Ben Vaughan 
Sales Engineer  
Chris Johnson 

 Account Manager  
KeyMark 

Tips and Tricks 
Larry Tate 

Systems Engineer  
KeyMark 

 

Kofax Updates 
Andrew Pery 

Chief Marketing Officer 
Kofax  

 

3:45 – 4:45 IAPP 
Tom Bohn 

Executive Director  
IAPP 

 

OnBase Technical Updates 
Bill Filion 

Vice President of Software Development 
Hyland Software 

RightFax 
Larry Tate 

Systems Engineer 
KeyMark 

 
4:45 – 5:30 Accounts Receivable 

John Lawhead  
Account Manager/Sales Engineer 

KeyMark 
 

Best Practices in Project Management 
Mike Majarais 

Manager, Project Management Office 
KeyMark 

Deploying Enterprise-Wide 
Capture Workflow 

Sam Schrage 
President 

AnyDoc Software 
6:00 pm Dinner Sponsored By Kofax 

Joint Sessions Business Track Technology Track Alternate Sessions/Meeting Space 

 



Agenda KeyMark Customer Day  
June 13, 2008 

7:30 - 8:30 am Registration in Lobby and Breakfast Sponsored by Hyland Software 
8:45 – 9:30  General Session / KeyMark Updates 

Jim Wanner 
CEO 

Cameron Boland 
 Director of Technical Operations 

Ed McQuiston 
Vice President of Sales 

KeyMark 
 

9:30 – 10:15  Customer Case Study 
Ken Hamill 

Vice President Process 
Improvements 

Resurgent Capital 
“Customer Service Correspondence 

Case Study” 
 

Customer Case Study  
Matthew Molise 

Systems IT Analyst 
Mark Robins 

Senior IT Analyst 
Bronson Healthcare Systems  

 

Scanner Demos 
Fujitsu 
Kodak 

10:15 - 10:30  Break Sponsored by NewWave 
10:30 – 11:15  Customer Case Study  

Jeffrey S Wrobel  
Information Systems Services Manager 

Mutual Assurance Society of Virginia 
“Transforming the Underwriting Process: 
How Do You Change 200 Years of Doing 

Things The Same Old Way?” 
 

Trouble Shooting Tips 
Cameron Boland 

Scanner Demos 
Fujitsu 
Kodak 

11:30 – 1:30 Lunch Sponsored by AnyDoc 
Closing Remarks and Best Customer Before-and-After Story Winner Announced 

Joint Sessions Business Track Technology Track Alternate Sessions/Meeting Space  
 


